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(4) callcenterRest TR EMANEFinfh EEIARSSES L , 1BIT createqueue FHTRIZERA
5, 18T agentonwork HITAERY LT | i@IT agentready I TALFEER L ;

(5)H8%E IVR ERINEIIMNFSERFANG
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3. FHFIFASE IVR NFREFEITEHRERNNZE | EARERSHRENSHS | 1K
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6.FIF R 1 REIHNRRBA | IREfEE R,
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WEIEK 1, NEREK 2 ;
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(1) callcenterRest TF2
RestSDK .java



A% rest FEE FHHEO

public static String agentonwork(String number,String  agentid,String agenttype,String

agentstate)

RIE rest BEfEIERM AR

public static String agentready(String agentid,String action,String state,String
priority,String force)

&IE rest BUEEPAFIIEO

public static String createqueue(String queuetype,String  typedes,String worktime,String
offworkprompt,String  offworkdate,String offworkweekday)

/&ZIX rest IVR JMFEEO]

public static String Dial(String number,String  userdata,String record)
RIX https I5FGHEEIEC

public static String sendPost(String url, String param)
(6) ivr.php

a RN ABEHFES IVR BRIER url £

String uri = req.getRequestURI();

b IR AIBIHF A VR BALESE wl PSERYEO
String appid = req.getParameter("appid");

cIVR Eanlks5#E0

public String startservice(HttpServletRequest req)

e Rz &4

<?xml version='1.0" encoding="UTF-8'?>
<Response>
<Get action='dtmfreport' numdigits='1" timeout="20">
<Play loop="-1">menu.wav</Play>
</Get>
<Play>timeout.wav</Play>
<Redirect>gettimeout</Redirect>

</Response>



18R : iSRG STHFEHRE menu.wav RIS , FEAFKRE— HEEEH
2| dtmfreport FYMEHE NRAFIRBEENS 20 WEBEIEHITRIGS MBI timeout.wav
AR E S L EA.

d.IVR AR iRz

public String gettimeout(HttpServletRequest req)
e Rz B

<?xml version="1.0" encoding="UTF-8' 7>
<Response>
<Get action="dtmfreport' numdigits='1" timeout="20">
<Play loop="-1">menu.wav</Play>
</Get>
<Play>timeoutbye.wav</Play>
<Hangup/>

</Response>

588 : TSR HSHBRE menu.wav BUEIRTR , EAPEE— N HEEEN
F| dtmfreport RUMELE , MNIRAFEBEREHS 20 IEBINERITEIGRS | B

timeoutbye.wav IR RIS fSIENL.

e IVR SRENF &0
public String dtmfreport(HttpServletRequest req)
R 1 BRR AR

<?xml version="1.0" encoding='"UTF-8' 7>
<Response>
<EnterCCS queuetype='1" timeout="30"' queuetimes="1"
agenthangupurl="agenthangup™
<Play>waitmusic.wav</Play>
</EnterCCS>
<Redirect tag="1">transferAgentFail</Redirect>

</Response>
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<?xml version='1.0" encoding="UTF-8' 7>
<Response>
<EnterCCS queuetype="2' timeout='30" queuetimes="'1"
agenthangupurl="agenthangup™
<Play>waitmusic.wav</Play>
</EnterCCS>
<Redirect tag="2">transferAgentFail</Redirect>

</Response>
SNER AR EAR AN B4R

<?xml version="1.0" encoding='"UTF-8' 7>
<Response>
<Hangup/>

</Response>

i8R Fap S AHENSISS BFRIR 1HEN 1T =2 N 2BAF! ERE waitmusic.wav
e  NREBEEERANERIRERE |, BEEEITHIEYEEVE agenthangup , FEFFBATAR
BT AIENBkEER] transferAgentFail,

£IVR BEREARIZITIL S50
public String transferAgentFail(HttpServletRequest req)
e Rz B4R

<?xml version="1.0" encoding='"UTF-8' 7>
<Response>
<Get action=" getchinesequeue ' numdigits='1" timeout="20">
<Play loop="-1">menu.wav</Play>
</Get>
<Play>timeoutbye.wav</Play>
<Hangup/>

</Response>

78R : S HIRE ST EIRE menu.wav BINERT AP EEHEHRA | &



AP #ZE— N\ EEIERIZ dtmfreport AL , ANRAFIREZREHS 20 FEBITEH
TRl | #EHY timeoutbye.wav BUIRTRINE [GHENL | B FIRT tag BUEX D2 1 BASIIE
22 \7 , BHEERIARRIHEIEREEHERA.

g IVR SREVE B EHFRA fzi iz ]
public String getchinesequeue(HttpServletRequest req)
e iz B2 47K

<?xml version="1.0" encoding="UTF-8' 7>
<Response>
<EnterCCS queuetype="1' timeout="30" queuetimes="1"
agenthangupurl='agenthangup™
<Play>waitmusic.wav</Play>
</EnterCCS>
<Hangup/>

</Response>
178 It an S TE R 4kEEHEBA
h.IVR BRSO

public String agenthangup(HttpServletRequest req)
e Rz B

<?xml version='1.0' encoding="UTF-8' 7>
<Response>
<Get action="pingjia' numdigits='1"' timeout="20">
<Play loop="-1">pingjia.wav</Play>
</Get>
<Play>bye.wav</Play>
<Hangup/>

</Response>
BA : SRENFAFRE | LR XIREEH TN
LIVR Il 5330

public String pingjia(HttpServletRequest req)



VA%

<?xml version='1.0'

encoding="UTF-8' 7><Response><Play>thank.wav</Play><Hangup/></Response>
18R - BEIRFRYRE | INERRTEEN

jIVR Z55RMl 554

public String stopservice(HttpServletRequest req)

Njel iz B4

<Response>
<CmdNone/>

</Response>

B . ESATMS  BAERISE T AFEREIEMAY VR 65,
KIVR ARERESH

public String agentstate(HttpServletRequest req)

Njal iz B4

<Response>
<CmdNone/>

</Response>
B | ABRSHEARERARS , EESHOMT , MSAEEINEREENS
0 fEBPBEEY AgentReady BIILATEESHE, NROTILREENESRLE |
AILMEARERSHEDS 0 S PIORIRINAA S RESS , LERBRETE
FRUSEREEESS,

W R AR AR R A L Dl

<Response>
<Appid>"+appid+"</Appid>
<AgentReady agentid=""+agentid+"'/>

</Response>
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1. CreateQueue 21 , 2 BIEUEE 1 BAZIFD 2 BAF ;

2.8 AgentOnWork 32 , 73BI7E 1 BAFUFD 2 BADY EHIRERE | EEE SR LAGEHI&
EREBIKEM , FEEFRSEEN | EEFMERTS , IREBLERTE 0 F%
B, AJLABIY AgentReady 3IX B FEER ML ;

3 EREF IR R RERINGSZER 0 , FFEIARA AgentReady.php MAFIGEEfEEHT R
HERMAENT |

4. CCPRestSDK.php J93I%eiFRIREE LHHEC, FEEESHEREO. SISO

IVR SMFEZO.

4. 2EIS

(1) rest PEJEEIRZECINAY

http://docs.yuntongxun.com/index.php /%E5%BA%A7 %E5%B8%AD%E7%AE%A1%
E7%90%86

(2)IVR Efitiap Sz -

http://docs.yuntongxun.com/index.php/IVR %E5%9F%BA%E7%A1%80%ES5%91%B
D%E4%BB%A4

(3)IVR EftiERNEEZEON

http://docs.yuntongxun.com/index.php/IVR %E5%9F%BA%E7%A1%80%E9%80%9
A%E7%9F%A5%E6%B6%88%E6%81%AF

(4)IVR EEfEap <O
http://docs.yuntongxun.com/index.php/IVR_%E5%BA%A7%ES5%B8%AD
(5) IVR EEJE@AB RO

http://docs.yuntongxun.com/index.php/IVR_%ES5%BA%A7%E5%B8%AD%E9%80%9A%
E7%9F%A5%E6%B6%88%E6%81%AF
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